
ADR POLICY


for


THE OFFICE OF HEARINGS AND APPEALS

The Office of Hearings and Appeals recognizes that some of the controversies involving the Department can be more appropriately resolved through use of Alternative Dispute Resolution (ADR) techniques than through reliance on the traditional adversarial administrative process.  In accordance with the provisions of the Administrative Dispute Resolution Act of 1996, the Presidential Memorandum of May 1, 1998, implementing that Act, and the Department's Final ADR Policy, OHA is committed to expanding the use of alternative dispute resolution in a manner that will improve the quality of the services it provides for the Department and the public.  

The appropriate use of ADR processes, such as settlement negotiations, mediation, neutral evaluation and factfinding (or any other mutually agreed upon and approved method), can save time and money, and increase parties' satisfaction with both the process and the outcome of the case.  Therefore, OHA will encourage parties to consider the feasibility of using ADR techniques, and if the parties voluntarily agree to pursue an alternative means of resolving their dispute, OHA will provide appropriate information and assistance.  To the maximum extent practicable, and upon the joint request of the parties, OHA will assist the parties in locating a trained, experienced third party neutral, either within OHA, or by referral to other federal agency sources or a roster of private neutrals.

In furtherance of this ADR policy, the judges, attorneys and managers of OHA will be knowledgeable about alternative means of dispute resolution and when its use is appropriate.  Each component of OHA will implement an ADR plan consistent with this policy and conduct annual evaluations of its effectiveness.
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